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  Tourism is often perceived as a threat to conservation of World Heritage. In fact, tourism is a platform and a vehicle for presenting heritage to the public, conserving it and guaranteeing its economic and social viability. Hence, tourism is in most cases a balancing mechanism that keeps and protects the heritage itself.
The main premise of the TOURISM theme within the OurWorldHeritage initiative is that defining the key principles of Heritage-Tourism reciprocal relations is imperative. Both tourism and heritage sites are exposed nowadays to critical exogenic and endogenic changes. Among these challenges are the ramifications of COVID-19, and the consequent global economic and social crises. Hence, we argue that it is imperative to conceptually and practically pave a way for a major review of these interrelationships. In so doing, we hope to deconstruct old concepts and reconstruct a new collaborative paradigm based on present challenges and on constructive and complementing synergies, which will assure the continuity and resilience and sustainability of heritage and tourism alike.























  
  


























  
  







  

    
      
      
        
          Featured
        
      


      
      
        
        
      


    

    
      
        

          
            
            


  
    
      
        
        
  

  

    

      

      
        
          
          
          
          
          
          
          
          
        
      
    
  

  
        

      
    

  


          

          

            
            
              
              

	
	  
	    Feb 22, 2021
	  
	














              
              

	














            


            
              
              
                Tourism Observation: How Big Data Can Help To Best Monitoring Tourism On World Heritage Sites

            

            
            
            
              

	
	  
	    Feb 22, 2021
	  
	














              
              

	














            


            
              
            

            
              
              
              
                This webinar is devoted to the issues of observing and developing sustainable tourism in the heritage site, using digital data produced by tourism activity or by visitors themselves on social networks. The challenge is to build a smart destination, for the benefit of the preservation and enhancement of the cultural sites. This involves the observation and knowledge of the mobility of visitors, their tourist experience and their interpretations of heritage, both from a qualitative and quantitative point of view, by collecting data in situ (wifi, sensors) and online (webscraping, etc.), to inform decision-making concerning tourism, but also to promote practices and policies that integrate these data.
Some 200 draft recommendations for various target groups (national and local governments; UN organisations/agencies, World Heritage Committee, UNESCO, Advisory Bodies (ICOMOS, IUCN & ICCROM), NGOs, local inhabitant associations, universities/research institutes, tourism industry etc.), have been gathered from around the world through the UNESCO-UNITWIN Network on Culture, Tourism and Development, which called for policy recommendations on how tourism and heritage conservation can contribute to the 2030 Sustainable Development Goals. The 3-part event organized on February 1st, 8th and15th, aims at discussing a series of recommendations that have been suggested by different academics and stakeholders on new approaches concerning tourism to WH sites to benchmark better standards for other heritage sites.
This webinar makes more particularly reference to several recommendations:
11. SPATIAL PLANNING AND DESIGN GUIDELINES (SDG#11)
13. TOURISM AND QUALITY EDUCATION (SDG # 4)
21. TECHNOLOGIES FOR SPATIAL MONITORING OF TOURISM

Organised with: Carmelo Ignaccolo (MIT) and Sébastien Jacquot (Paris & Panthéon-Sorbonne)

Moderator: 
Lorenzo Cantoni, Università della Svizzera italiana, Switzerland (USI)

PROGRAMME
Maria Gravari-Barbas : Introduction
Paris 1 Panthéon-Sorbonne University

Carmelo Ignaccolo: ‘Big data and data visualization techniques for tourism monitoring in Venice’.
Recent advances in computation and big data techniques have enabled major break- throughs that have changed the way many of us live, navigate, and experience the built environment of our cities. This is particularly true in major tourist destinations, such as the city of Venice, where the rise of the sharing economy in the tourism sector has impacted both the retail system and the housing stock. By leveraging data collected from TripAdvisor, AirDNA and Google, the research project “Unmasking tourism in Venice” narrates the spatial implications of overtourism in Venice’s historic center at a granular level. The scope of this project is twofold: it generates a “Tourism Index” to map clusters of tourism-related activities and it demonstrates how specific urban form conditions are more prone to overtourism.

Gael Chareyron – Sébastien Jacquot : ‘Digital data for knowledge of tourism in cultural sites’
Tourist observation now integrates data from social networks and digital practices, for the purpose of understanding the profiles, mobility and experiences of visitors. The challenge is to understand the place of cultural sites within tourist destinations, through the relationships with other sites, and the way in which visitor practices build tourist and heritage complexes, on variable scales. We also question the integration of these data in site management.

Sébastien Jacquot – Gael Chareyron : ‘Interpretation from below? Analysing online tourist comments to identify the image and interpretations of heritage’
Platform capitalism is also an economy of recommendation. Tourists become prescribers through their comments, generating visibility for heritage sites. In the past, an agreement between the World Heritage Centre and TripAdvisor aimed to use these recommendations for heritage monitoring purposes. This idea can be pursued, by asking whether the analysis of the comments can be a way to identify the relationship of tourists to heritage, through the way they restitute their experiences and thus enrich the site’s interpretations, from below, bringing out new values or ways of characterizing a tourist destination. Thus, the analysis of these micro narratives on the heritage left by visitors and inhabitants may reveal a plurality of interpretations.

Sairi Piñeros: ‘Tourism practices and big data in World Heritage Sites’
In World Heritage sites, the statistics to studying tourism are typically the following: international arrivals, domestic mobility, occupancy in the accommodation sector, surveys on tourist attractions entrances (museums, parks) or random questionnaires about a specific topic. This data is often a little part of tourism activity and cannot show tourists’ practices, in this case, in word heritage sites. Nowadays, the new technologies, Internet and mobile communications allow tourists to share their experiences easy and fast. Tourists broadcast their pictures, videos, stories and anecdotes through websites such as sites to sharing pictures (Instagram), blogs, forums, travelers’ communities (TripAdvisor) and social networks (Facebook, Twitter and so on). This presentation explains how digital footprints, left by tourists on Internet, may provide valuable information to analyze tourism practices in word heritage sites.

Lorenzo Cantoni: ‘eLearning and MOOCs for tourism. Before and beyond the pandemic’
Digital transformation of tourism has very direct connections with the educational field, in particular when it comes to the training of tourism professionals, with the goal of ensuring SDG4 – Quality Education. In particular, tourism professionals should be equipped with relevant and updated knowledge and skills about eTourism, so to operate in effective and efficient ways and to make the best of (big) data, becoming able to collect and analyse them, as well as to take wise managerial and strategic decisions. Moreover, digital technologies should be considered not only topics to be studied, but also tools that help promoting learning experiences. Because of the pandemic, the need for professionals to learn at a distance in very flexible ways has become cristal clear.

PANELISTS
Lorenzo Cantoni is professor at USI – Università della Svizzera italiana (Lugano, Switzerland), Faculty of Communication, Culture and Society, where he is director of the Institute of Digital Technologies for Communication. He is chair-holder of the UNESCO chair in ICT to develop and promote sustainable tourism in World Heritage Sites, established at USI in 2013; in the years 2014-17 he has been President of IFITT – International Federation for IT in Travel and Tourism. He is USI’s Pro-rector for Education and Students’ experience, vice-director of the Master in International Tourism and director of the Master in Digital Fashion Communication, done in collaboration with the Université Paris 1 Panthéon-Sorbonne.
Gaël Chareyron defended his Ph D. degree in computer science and image processing at the Uni- versity Jean Monnet (Saint-Etienne, France) in 2005. He is Dean of Computer Science and head of Master in Data & Artificial Intelligence at ESILV, Paris and member of De Vinci Research Center (DVRC) in digital group. Since 2010 he is associate researcher at EIREST, Paris Panthéon-Sorbonne. His research topics include multimedia and security, computer vision, Big Data & data mining, social media & tourism.
Carmelo Ignaccolo is a Ph.D. Candidate in City Design and Development at the Massachusetts Institute of Technology (DUSP) and an Adj. Faculty of Digital Techniques for Urban Design at Columbia University GSAPP. His academic work employs urban analytics and mapping techniques to analyze the urban morphology of historic cities and to investigate how the built environment affects human cognition and behavior. Prior to MIT, Carmelo worked as an Urban Planner at the Urban Planning and Design Lab of the United Nations Habitat Programme in Nairobi and as an Urban Designer at AECOM in New York City. Carmelo’s work has been exhibited in several international venues, such as the Seoul Architecture Biennale (2019) and at the Bi-City Shenzhen Biennale of UrbanismArchitecture (2020).
Sébastien Jacquot is a lecturer (Maître de conférences) in geography at University Paris 1 Panthéon Sorbonne (IREST). He is Director of IREST (Institut de Recherches et d’Etudes Supérieures en Tourisme). He is a member of the EA EIREST interdisciplinary research team in tourism, and an associate member of the UMR PRODIG. He is co-responsible for the Heritage Working Group of the Labex Dynamite, member of the UNITWIN network attached to the UNESCO Chair Culture, Tourism, Development (U. Paris 1 Panthéon Sorbonne). His research is in line with social and urban geography, and focuses on heritage policies, World Heritage and intangible heritage, tourism and digital social networks, tourism observation, metropolitan tourism, heritage from below. He has carried out surveys on remembrance tourism, wine tourism, links between informality and tourism.
Sairi Tatiana Piñeros holds a PhD in geography at the Panthéon-Sorbonne University. She started her studies in geography at the National University of Colombia. She has a Master in Geography of Emerging and Developing Countries (Paris 7 University) and Master in Tourism, Environment, Heritage (Paris 1 Panthéon-Sorbonne University). She is currently a research professor at the Externado de Colombia University. Since 2020, she has been an associate researcher at EIREST, Paris Panthéon-Sor- bonne. Her research interests include tourism practices, geographical and tourism imaginaries, perception of space, urban changes, numerical traces, BigData Community-based tourism.

RAPPORTEUR:
Christina Cameron held the Canada Research Chair in Built Heritage at the University of Montreal from 2005 to 2019 where she directed a research program on heritage conservation. She previously served as a heritage executive with Parks Canada for more than thirty-five years. She has worked with the World Heritage Convention since 1987, chairing the Committee in 1990 and 2008 and co-authoring Many Voices, One Vision: The Early Years of the World Heritage Convention (2013).

INTRODUCTIONS
Maria Gravari-Barbas has a degree in Architecture and Urban Design (University of Athens, 1985) and a PhD in Geography and Planning (Paris IV – Sorbonne, 1991). She is the Director of the EIREST, a multidisciplinary research team dedicated to tourism studies, with main focus on cultural heritage, development, and urban-tourism evolutions. Since 2009 she is the director of the UNESCO Chair of Paris 1 Panthéon-Sorbonne University and the coordinator of the UNITWIN network ‘Tourism, Culture, Development’. She is the author of several books and papers related to Tourism, Culture and Heritage. She currently is the Chait of the UNA Europa Alliance (https://www.una-europa.eu/) Steering Committee for Cultural heritage, and the convenor of the tourism theme of OurWorldHeritage initiative.
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                Heritage Tourism And Locality In India: Part III: Kochi
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                In this webinar, ‘Locality’ means more than just the local community. This includes the larger non-physical contexts, like the deep structure of the milieu, its cultural and historic characteristics and the plural trajectories of interactive relationships in which institutions, local people and multiple perceptions about heritage and its dynamic historicity are vested. 


              
              
              
                Often we find that heritage sites by virtue of acquiring a global significance require a refreshing of their connect in the existing context. Here, ‘Locality’ means more than just the local community. This includes the larger non-physical contexts, like the deep structure of the milieu, its cultural and historic characteristics and the plural trajectories of interactive relationships in which institutions, local people and multiple perceptions about heritage and its dynamic historicity are vested. The main framework of enquiry into these complex relationships are:
	Mutual re-signification of heritage and locality;

	Tourism induced social transformations and planned release of economic potential;

	Extending participatory decisions for sustenance of Heritage. Each webinar will be anchored by a local institution.


Organised with: Kerala Museum Kochi
Moderator: 
Biley E. Menon - Architect and Urban Designer, Kochi

PANELISTS
Minja Yang - UNESCO consultant on Culture & Development
K. T. Ravindran - Chairman, Architectural Heritage Advisory Committee, INTACH
Jose Dominic - Co-founder, CGH Earth, Kochi
Bose Krishnamachari - Co-founder, Kochi Biennale Foundation
Aditi Nayar - Director, Kerala Museum, Madhavan Nayar Foundation, Kochi
K. J. Sohan - INTACH, Kerala State Convener
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                Cultural Heritage Tourism Routes along Yunnan Borders / 云南边境文化遗产旅游线路
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                Yunnan is located in Southwest China and is home to the nation’s greatest geographical and cultural diversity. This webinar is about creating synergies from socio-cultural, political, economic perspectives and multidimensional flows in borderlands, maintenance of ethnic identity along borders and how to facilitate the SDGs and local sustainable development through ethnic & border tourism?


              
              
              
                Yunnan is located in Southwest China and is home to the nation’s greatest geographical and cultural diversity. There are 25 officially recognized ethnic minorities comprising one-third of the province’s total population, living in two-thirds of Yunnan’s territory. 25 counties along over 4000 km borderlines respectively border with Myanmar, Laos and Vietnam. 16 cross-border ethnic minorities reside on both sides of the border. These cross- border ethnic groups, which have the same origin in history and still maintain close everyday contacts, that retain and inherit the abundant cultural heritage of the region.
This phenomenon is not unique in Yunnan, China. Many border communities worldwide are divided into different countries despite their shared history, culture, traditions and heritage. However, the way of thinking and living are endogenous. Although border communities hold different passports, with frequent and various mobilities in everyday life, the organization of the local society, even cross-border, is still based on trust-oriented social network and co-operation, rather than dominant marketized logic and competition in most modern societies (or urban areas), which induces a variety of societal problems.
Therefore, this event will invite speakers to give their insights on the following questions:
	What conditions are needed to create synergies from socio-cultural, political, economic perspectives and multidimensional flows in borderlands?

	How can cultural heritage routes facilitate the construction and maintenance of ethnic identity along borders, whilst improving the well-being of locals? In this sense, what criteria should be selected?

	How to facilitate the SDGs and local sustainable development through ethnic & border tourism?



Opening and introduction of the OWH initiative:
Min (Lucy) Zhang & Zhu Tao (in English and Chinese)
KEYNOTES
Prof. Xie Hong-zhong (in Chinese)Evaluation Criteria of Cultural Tourism Routes 
Mrs. Lian Fang (in Chinese)Diversity of Yunnan World Heritage

PANEL
Mr. Beesavang Porsengvong (in English)
Cultural Tourism Routes Based on Shared Heritage between Laos and China under OBOR Strategy
Prof. Wang Zhi-hui (in English)
Exploration of Sustainable Development Path in Mountainous Rural Areas in Yunnan Province
Dr. Han Jian-lei (in Chinese)
Analysis of the Structural Characteristics of Regional Tourism Network and Its Influence Mechanism from the Perspective of Multidimensional Flow–Taking Yunnan Province as an Example
Dr. Min (Lucy) Zhang (in English)
Cultural Boundaries and Ethnic Representation at Borders
Dr. Zhu Tao (in English)
Ethnic Dressing and Heritage Preservation at Borders
Dr. Xian-hai (Kenny) Ban (in Chinese)
The Evolution Path of Lijiang Inns in Yunnan under the Influence of Ancient Tea-Horse Trail
Discussion (in Chinese and English)
Conclusions by Prof. Xie Hong-zhong (in Chinese)
SPEAKERS
Prof. Xie Hong-zhong, PhD in Geography. Depudy dean of School of tourism and hotel management at Yunnan University of Finance and Economics, Deputy director of Yunnan Tourism Management Teaching Steering Committee, Member of Academic Committee of Yunnan Provincial Department of culture and tourism, Member of Expert Committee of Yunnan “14th Five Year Plan”, Member of Yunnan Provincial Tourism think tank consortium. Chief expert at Yunnan Tourism chamber of Commerce, Yunnan service trade association and Yunnan Tourism Marketing Association. He has published more than 50 academic articles and more than 10 books. 
Lian Fang, founding president of Yunnan Natural and Cultural Conservation Council (YNC), current executive vice president and Secretary General of YNC; She has initiated the establishment of the World Heritage Conservation Union (Yunnan) and served as deputy director general. Her works include World Heritage Three Parallel Rivers, Shilin World Heritage Application, Hani Terrace Heritage Declaration Record, etc. As a curator, she introduced Dunhuang mural exhibition to Yunnan for the first time in 2019 after organizing the “Day of Natural & Cultural Heritage in China” in 2017. 
Prof. Wang Zhi-hui. PhD in Public Administration, University of Birmingham, UK. She is currently lecturing in the school of tourism and hospitality, Yunnan University of Finance and Economics, Yunnan Province, China. Her research interests focus on rural community governance, and higher education management. 
Beesavang Porsengvong, Department of Information, Culture and Tourism in Oudomxay Province Northern Laos. Nine years work experiences with tourism industry and government. Experiences of Laos-China exchanges: two times exchange about Chinese language and culture in Jinghong Xishuangbanna and Kunming, Yunnan. 
Min (Lucy) Zhang, PhD in Heritage Tourism and Sustainability, University of Rovira i Virgili, Spain & University of Surrey, UK. Her research interests include community-based tourism, cultural heritage and socio-cultural sustainability in tourism destinations. She has consulted for UNDP on various projects on ethnic tourism and poverty alleviation in China. 
Han Jian-lei, PhD candidate, master supervisor, Yunnan University of Finance and Economics, Yunnan, China. Head of research group “Border Tourism Studies”. He has presided over 4 projects including National Social Science Foundation Youth Program and published more than 10 academic articles in journals such as Human Geography. 
Xian-hai (Kenny) Ban, PhD candidate at Siam University, Thailand. His research interest focuses on hotel management. He currently serves as a lecturer at the School of tourism and hotel management, Yunnan University of Finance and Economic. 
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